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Grievance & Appeal Form — Medi-Cal (Vietnamese)

MAAU NON THAN PHIEAN VA@ KHIEAU NAII - MEDI-CAL
Xin vui long fiiean togan boa fidn nagy vag godi thaung madu fidn vag nhédng chi tieat qui vo yeau caau ve:

Community Health Group
ATTN: Grievance Coordinator
740 Bay Blvd.

Chula Vista, CA 91910
(619) 498-6578
Fax# (619) 476-3834

Xin Ghi Chuu: Qui vo cou quyean fiea tedn moat ngtdai khauc vago hoa sé than phiean hay khieau naii. Tuy nhieén, qui vo
phali vieat vaén baln cho pheup vieac nagy.

CHI TIEAT HOAI VIEAN

Qui vo tean gi? Soaa An Sinh Xad Hoai
Ng66gi nago fiad nhaan hay fad xin cauc doch vui? Soa An Sinh Xad Hoai
Noa chee: Niean thoiai:

Ai lag ng66gi fieau trd cho qui vo ngay luuc qui vo/thadn nhaan nhaan doch vui hay xin cauc doch vui?

NGUYEAN NHAAN, CHI TIEAT VEA VIEAC THAN PHIEAN HAY KHIEAU NAII

Ngagy thaung mod hoa sb nagy:
Naay cou phadi lag moéat yeau caau mag CHG hay c6 quan hdip fioang voui CHG thay fiodi quyeéat fionh hoi fiad ra?
PHAUI  KHOANG

Viedc nagy cou liedn guan fiedn moéat trédgng hdip khadn cadp hay col nguy co fiedn sdéuc khole, fiedn fiau fidun traam
troing thaén xauc, hay nguy hiedm fieéan tinh maing, tdu chi hay chéuc naéng chinh yeau cuda thaén the& khoang? Cou
Khoang (neau qui vo noui_“Cou” thi Bauc S6 Tro60ng cuda CHG hay ngo6gi ully nhieam sed phaun fionh cou nean
giadi quyeat tredn c6 s60 nhanh choung hay khoang.

PHAAN NA@Y DA@NH RIEANG CHO CHG

Trag 16gi cuCia Bauc S6 Troodng cutia CHG: NOANG YU KHOANG NOANG YU: KYU TEAN VA@ NGAGY
THAUNG
GHI NHAAN

Lyt do than phiean hay khieau naii? (Natnh dadu nhééng lyu do culia qui vo hoaéc giadi thich trong phaan “Nhééng fiieau khatc”)

Vea calic doch vui col saiin (khoang thea col s6i chaém Trad 16gi viedc khiedu naii khoang thola fiaung
souc mag todi caan)

Vea Soi Xin khaum beénh (thdgi gian chdg fidii trong Nhodng fiieau khauc:
phogng khaum...

Doch vui hay Xin hd6dng doch vui bo tég choai




Khoéng hagi logng voui ngddgi cung cadp doch vui (khoang
thich nhaan viean culla ngd6gi cung caap doch vui, etc.)

Xin vui logng vaén taét cho bieat qui vdo muoan CHG duyeét xeut nho thea nago

Qui vo muoan soi than phiean vag khieau naii cuda minh fiddic giadi quyeat nho the4 nago?

Xin vui logng kegm theam cauc trang vieat neau thaay caan
O Xin faunh daau vago o0& nagy neau qui vdo muoén luaét s6 cuda CHG giuup qui vo khieau naii

1. Qui vo nhaén doch vui chod nago hay yeau caau doch vui 60 fiadu?

(Address)

2. Qui vo nhaan doch vui hay yeau caau doch vui hoai nago?

3. Cou fieau gi khauc mag chuung toai nean bieat vea vieac than phiean vag khieau naii culia qui vo?

Cho kyu culia Hodi viean Ngagy thaung

Vaén Phogng Managed Health Care cuQia Tiedu bang California cou tratich nhieam fieau hagnh cauc chdbng
trinh doch vui séuc khoGe. Neéu qui vo cou gi khoang hagi logng vea chddng trinh séuc khole culla minh,
troduc heat nedn goii fiiedn thoiai cho chédng trinh y ted 60 soé 1-800-224-7766 vag aup duing thud tuic khiedu
naii culia chdong trinh tréouc khi liean laic voui Vaén phogng. So0 duing thul tuic khiedu naii khoang thea
ngaén caam cauc quyean l67i phaup lyu cula qui vo hoaéc phédng tiedn bado vea luaat phaup mag qui vo nddic
hod0ng. Nedu qui vo caan giulp fidd vieac khiedu naii liean quan fiedn moat tinh traing khaan caap, moat
khiedu naii mag chddng trinh y tea cula qui vo choa fiddic gialdi quyeat thola madn, hay moét khiedu naii mag
hon 30 ngagy vaan chéa f6dic giali quyeat, qui vo cou thed goii Vaén phogng giuup fi6d. Qui vo cudng cou
thed fiul fieau kiedn fied col moat phiean hoip Giaum Nonh Y khoa Noéc ladp ( Independent Medical Review -
IMR). Neau qui vo fiud fieau kiean cho IMR, IMR sed cung caap cho qui vo moat phiedn duyeéat xeut y khoa voa
t6 do moat ch6ong trinh y ted liedn quan fiedn y tea thieat yeau cuia moat doch vu hay imoat tro liedu, hay cauc
quyeét ionh thanh totan chi phi tro liedu fang thod nghiedm hoaéc fiang nghi vaan, vag cauc vieac tranh cadi
soa tiean phadi tral trong tr6dgng hdip cadp couu hay calic doch vui khaan tr6dng. Vaén phogng cudng cou soa
miedn phi (1-888-HMO-2219) vag fidd6gng dady TDD (1-877-688-9891) cho nhtdng ngtogi bo khuyeat taat vea
nghe vag noui. Trang website culia Vaén phogng lag http://www.hmohelp.ca.gov cou cauc maau fién khieau naii,
IMR vag nh66ng chae daén trong trang nagy.

Neau qui vo khoéng hagi logng voui nhédng quyeéat Aidnh “y khoa caan thieat” (medical necessity) cula CHG, qui
vO cou thed xin Vaén Phogng Tiedu Bang Managed Health Care moat IMR ( Giaum Nonh Y Khoa Noac La&p).
Neau trééuc fiou chuung toai chda godi qui vo maau Aén IMR, vag trong thé nagy khoang cou kegm maau IMR,
vag qui vo tin raeng minh hoip led nhaan IMR, xin vui logng liean laic ngay voui chuung todi fied nhaan maau
fion. Qui vo cudng cou thed lady madu fidon tredn website culla Vaén Phogng Managed Health Care 60
www.dmhc.ca.gov. Nedu qui vo khoang chaéc lag minh hodi fiul fiieau kiean fied nhaan IMR hoaéc muoan tim
hiedu theam xin vui long liean laic voui Vaén phogng Doch Vui Hodai viean (Member Services Department) cula
CHG 060 soa 1-800-224-7766




Nhodng quyeat fionh fied col f6oic IMR lag nhodng quyeat fionh mag CHG hay catic ¢ quan hdip fioang voui
CHG cho raeng I6gi yeau caau chaém souc, doch vui y ted cula hoai viedn khoang thady caan thieat. Nhéong
yeau caau phutc 16ii ngogai kholan phutc 161i aén fionh thi khoang hdip lea fied nhaan IMR.

IMR fi6dic thi hagnh bodi moat tod chouc giaum fionh fioac ladgp (IRO). Toa cholic IRO khoang dinh liu gi voui
CHG vag cou héip fioang voui Vaén Phogng Managed Health Care. CHG phadi theo nhédng quyeét fionh cula
IRO vag thi hagnh nhddng ht6ung daén cuda IRO theo nho soi fiogi holi cula Vaén Phogng Managed Health
Care. Qui vo khoang cou tratich nhieam vea phi toan cuda IMR.

Ned fiodic hoip leda nhaan IMR, qui vo phadi yeau caau IMR trong vogng 180 ngagy (6 thaltng) tinh tég ngagy
qui vo nhaan badng quyeat fionh bo téa chodi tro liedu, tri hoadn hoaéc thay fiodi leanh hay tiean trall cho doch
vui chaém souc séuc khole. Nedu qui vo khoang yeau caau IMR trong vogng thdgi gian fiou thi se6 khoang
fodic IRO duyeat xeut, trog khi Vaén Phogng Managed Health Care fogi hodi.

Lag moat ngdowi hodlng Medi-Cal, qui vo cou thed goii fiiean thoiai Boa Y Ted Tiedu bang California, Vaén
phogng Nieau Tra Medi-Cal Managed Care 60 soa 1-888-452-8609 hoaéc xin moat buodi xeut xd0 coang baéng
culia Boa Xa6 Hoai Tiedu bang baéng cauch goii fiiean thoiai 1-800-952-5253. Qui vo cudng cou thed yeau caau
Xin moat buodi xeut x60 coang baéng magkhoang caan troéu heat phadi qua thu tuic khiedu naii, hay qui vo cou
thed yeau caau xin moat buodi xeut xo0 coang baéng baat coéu lutic nago trong thdgi gian fiang khieau naii.

Community Health Group materials are available in
English, Spanish, Vietnamese and Arabic. Please
call 1-800-224-7766.
Los materials de Community Health Group estdn
disponibles en inglés, espaiiol, vietnamita y arabe.
Por favor llame al 1-800-224-7766.
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