1% HISTORY OF COMMUNITY HEALTH GROUP

1982 » e CHG Incorporated as joint venture between SYHC and Bay General Hospital (Now
Scripps Memorial Hospital Chula Vista). Gabriel Arce named Chief Executive Officer
(CEOQ).

1983 » e First contract obtained with State of California for Medi-Cal Primary Care Case
Management (PCCM) program.

1984 » e First Contract obtained with County of San Diego to manage care for medically
indigent adults under County Medical Services (CMS) program.

1985 » e CHG moves from SYHC offices to Woodside Plaza in Chula Vista, California.

1986 » e Knox-Keene license granted to CHG from California Department of Corporations to
operate as a health care service plan.

> e California Department of Health Services contracts with CHG to provide service to

Medi-Cal members. PCCM contract folded into Medi-Cal prepaid health plan
contract.

1992 » e 10th Anniversary of CHG celebrated.

1994 » e CHG purchases new headquarters at 740 Bay Boulevard in Chula Vista.

1996 » e Approval obtained from State of California to offer health coverage to employer
groups.

1997 » e Contract for California’s Healthy Families Program (HFP) obtained from Managed Risk

Medical Insurance Board. CHG designated as HFP “Community Provider Plan” for San
Diego County (again in 1998, 1999, 2000, 2001, 2002, 2003, 2004, 2005, 2006, 2007, 2008
and 2009).

2000 » e CHG obtains Third Party Administration (TPA) license from California Department of
Insurance. New TPA product called Community Administrators.
2001 » e Gabriel Arce retires as CEO after 19 years.
2002 » e Norma A. Diaz named new CEO.
> ¢ National Committee for Quality Assurance (NCQA) awards its highest accreditation
status of “Excellent” to CHG for its Medi-Cal product line.
> e 20th Anniversary of CHG celebrated.
2004 » e Received DMHC approval for service area expansion in Riverside County for
Commercial and Healthy Families Products.
2005 » e Obtained Knox-Keene license from DMHC for CHG Foundation dba Community Health
Group Partnership Plan (QIF).
> e Achieved NCQA accreditation for all lines of business.
2006 » e Closed the Commercial line of business.
> e Achieved full DMHC compliance.
> e Received support from DMHC to apply for Medicare Advantage SNP.
2007 » e Received Medicare Advantage SNP contract.
> e 25th Anniversary of CHG celebrated.
> e Received NCQA Excellent designation.
2008 » e Enrollment in Medicare Advantage SNP program goes live.
2009 » e Community Health Group was awarded an Accreditation status of Excellent from the

National Committee of Quality Assurance (NCQA).



